GRUNDFOS CASE STORY

Grundfos thinks outside of the box
in Costa Rica
THE CAPITAL OF COSTA RICA, SAN JOSÉ IS FASCINATING.
IT WAS FOUNDED IN 1737, BUT DIDN’T REALLY
EXPERIENCE GREAT IMPORTANCE TO COSTA RICAN
SOCIETY UNTIL THE END OF THE NINETEENTH CENTURY.
EVEN SO, ITS POPULATION WAS SMALL AS LATE AS THE
1950’S, UNTIL GROWING TO OVER 1,000,000 TODAY.
RESIDENTS
ENJOY
AN
ALMOST
CONSTANT
TEMPERATURE OF 20° C YEAR ROUND. FRUIT STANDS,
OUTDOOR CAFES, AND STALL VENDORS ALL CROWD THE
SIDEWALKS OF THE CITY. THE POPULATION GROWTH OF
RECENT YEARS HAS REQUIRED THE INFRASTRUCTURE
TO BE UPGRADED.
WHEN THE LOCAL WATER SUPPLY AUTHORITIES NEEDED
A NEW PUMPING STATION, THEY TURNED TO GRUNDFOS.
AN INNOVATIVE SOLUTION TO MEET THEIR NEEDS WAS
CREATED, WITH RESPONSIBILITY AND FORESIGHT, AND
INVENTIVENESS AS KEY ELEMENTS.
THE SITUATION
In April 2002, the Pumping Department of the Institute of
Aqueduct and Sewage (AyA) in San José needed to build a
drinking water pumping station in a public street. The location
along one side of a highway required that the solution fit inside
a concrete box below the surface level. This limited the space
available for the installation.
The special installation further required the pump to work
automatically, and be maintenance-free. What’s more, operation
needed to be virtually silent. There was a prospect to build
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a housing complex in the property, just in front of where the pumping solution was to
be located.
THE GRUNDFOS SOLUTION
Bombas Grundfos de México in Monterrey began a close cooperation with the Pumping
Department of AyA. The unique demands of the job soon brought them to conclude that
a Grundfos BM30-11 booster module in stainless steel would be the proper solution.
Known for its reliability, the BM range features a unique and solid build in an exceptional
design. Installing it is a sensible thing to do, in accordance to Grundfos’ core value
of Be responsible. This is because Grundfos BM products are known to run for long
periods of time without requiring repairs. Its advanced construction allows it to be used in
installations either above ground or underwater. This is an example of how Grundfos is
innovative, another one core value. Completely leak-free, it can handle pumping pressure
of up to 70 bar.
THE OUTCOME
The constant water pressure provided by the BM30-11 is welcomed by the households
it serves. Distribution has taken place faithfully for several years, and its operation has
been flawless.
The pump’s motor system requires no maintenance, with the engineers from AyA
performing only a monthly inspection and measurement of the electrical parameters. This
demonstrates the importance Grundfos places on long-term usage of its products, living
up to the company’s core value of Think ahead.
Engineer Luis Carlos Durán, Head of the Pumping Department of the AyA expresses
his satisfaction.
“We usually install two sets of equipment in each station, but given the space constraints
and its location in a public street, we decided to install just one Grundfos pump. For safety,
we bought a replacement pump, which is still in our warehouse to this day. More than
four years have passed, and the back-up pump still sits unused!” he says.
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